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MANAGERS

Chief Executives, General Managers and 
Legislators

Chief Executives and Managing Directors, Corporate General Manger, 
Defence Force Senior Officer, Local Government Legislator, Member of 
Parliament

A

Farmers and Farm Managers
Aquaculture Farmers, Crop Farmers, Livestock Farmers, Mixed Crop, 
Livestock Farmers

A

Specialist Managers
Advertising, Public Relations and Sales Managers, Business Administration 
Managers, Construction Managers, Education, Health and Welfare Services 
Managers

A

Hospitality, Retail and Service Managers Accommodation and Hospitality Managers, Retail Managers B

PROFESSIONALS GENERALLY WITH BACHELORS DEGREE OR ABOVE

Arts & Media Professionals Music Professionals, Photographers, Journalists and Other Writers A

Business, Human Resource and 
Marketing

Accountants, Auditors and Company Secretaries, Financial Brokers 
and Dealers, and Investment Advisors, Human Resource and Training 
Professionals, Information and Organisation Professionals, Sales, Marketing 
and Public Relations Professionals

A

Design, Engineering and Science 
Professionals

Architects, Designers, Planners and Surveyors, Engineering Professionals A

Education Professionals Early Childhood Teachers, School Teachers, Tertiary Education Teachers A

Health Professionals
Health Diagnostic and Promotion Professionals, Health Therapy 
Professionals, Medical Practitioners, Midwifery and Nursing Professionals

A

ICT Professionals
Business and Systems Analysis, and Programmers, Database and Systems 
Administrators, and ICT Security Specialists

A

Legal, Social and Welfare Professionals
Barristers, Judicial and Other Legal Professionals, Solicitors, Counsellors, 
Psychologists, Social Workers, Ministers of Religion

A

TECHNICIANS AND TRADES WORKERS

Engineering, ICT and Science Technicians
Agriculture, Medical and Science Technicians, Building and Engineering 
Technicians, ICT and Telecommunications Technicians

B

Automotive and Engineering Trades 
Workers

Automotive Electricians and Mechanics, Mechanical Engineering Trades 
Workers, Panel beaters, and Vehicle Body Builders, Trimmers and Painters

C

Construction Trades Workers
Bricklayers, and Carpenters and Joiners, Floor Finishers and Painting Trades 
Workers 

C

Electrotechnology and 
Telecommunications Trades Workers

Electricians, Electronics and Telecommunications Trades Workers C

Food Trades Workers
Chefs
Bakers and Pastry cooks, Butchers and Smallgoods Makers, cooks

B 
C

Skilled Animal and Horticultural Workers Animals Attendants and Trainers, and Shearers, Horticultural Trades Workers C

Other Technicians and Trades Workers Hairdressers, Textile, Clothing and Footwear Trades Workers C

SALES WORKERS & MACHINERY OPERATORS, DRIVERS AND LABOURERS

Sales Agents
Auctioneers, and Stock and Station Agents, Insurance Agents, Real Estate 
Sales Agents

C

Sales Representatives, Sales Assistants, 
Salespersons and Sales Support Workers

Sales representatives, Sales Assistants, Pharmacy Sales Assistants, Retail 
Supervisors, Checkout Operator

D

Machinery Operators, Drivers and 
Labourers

Machine and Stationary Plant Operators, Road and Rail Drivers, Store 
persons, Cleaners and Laundry Workers, Factory Process Workers

D
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COMMUNITY AND PERSONAL SERVICE WORKERS

Health and Welfare Support Workers
Ambulance Officers and Paramedics, Dental Hygienists, Technicians and 
Therapists, Health Workers, Massage Therapists

B

Carers and Aides Child Carers, Education Aides, Personal Carers and Assistants D

Hospitality Workers Bar Attendants and Baristas, Café Workers, Gaming Workers D

Protective Service Workers Defence Force Members – Other Ranks, Fire and Emergency Workers C

Personal Service Workers Beauty Therapists, Driving Instructors, Travel Attendants D

Sports Sports Coachers, Instructors and Officials, Sportspersons C

CLERICAL AND ADMINISTRATIVE WORKERS

Office Managers and Program 
Administrators

Contract, Program and Project Administrators, Office and Practice Managers B

Personal Assistants and Secretaries Personal, Assistants, Secretaries, Legal Secretaries C

General Clerical Workers General Clerks, Keyboard Operators D

Inquiry Clerks and Receptionists Call or Contact Centre Information Clerks, Receptionists D

Numerical Clerks Bookkeepers, Accounting, Financial and Insurance Clerks, Bank Workers D

Clerical and Officer Support Workers
Couriers and Postal Deliveries, Filing and Registry Clerks, Survey Interviewers

Conveyancers and Legal Executives

D

B

Other Clerical and Administrative 
Workers

Court and Legal Clerks, Insurance Investigators, Loss Adjusters and Risk 
Surveyors

Purchasing and Supply Logistics, Debt Collectors, Human Resource Clerks, 
Inspectors and Regulatory Officers

C

D


